Using the UC IPM Touch-Screen Kiosks

For UCCE and UC Master Gardeners picking up kiosks at UC Davis

Reserving a kiosk

Who can use the UC IPM kiosks?

Kiosks may be reserved for use by affiliates (including UC Master Gardeners) of the UC Cooperative Extension programs. Kiosks can be reserved for short-term events such as county fairs, home and garden shows, gardening workshops, etc., or for longer-term use in locations such as nurseries and garden centers, libraries, and other public facilities. If you are an affiliate of UCCE/UCMG or a CA governmental organization, contact Karey Windbiel-Rojas or Mary Louise Flint; other interested parties, please contact your local UC Cooperative Extension office to inquire about using a kiosk under their sponsorship.

How does our county reserve a kiosk?

Once you have determined the dates and place for using a kiosk, submit the “Kiosk Use Request” form at http://ucanr.org/ipmkiosk. Please gather all the contact and site information before filling out the form (dates of intended use, name and address of the event or location, and the contact person for kiosk communication). Karey Windbiel-Rojas or Mary Louise Flint from UC IPM will get back to you about kiosk availability within 5 business days of receiving your request. 


How long can we use a kiosk?

The duration of kiosk use depends on availability of our units and where they are placed. Typically, a short-term use is an event lasting one day to a couple of weeks. The kiosks are available for long-term use of approximately 6 weeks or longer. A county may reserve a kiosk for multiple, back-to-back events or placements (e.g. use at a county fair for 5 days, followed by placement in a local nursery for 6 weeks). 

We advise that counties with a long travel time to pick-up and return the kiosk consider scheduling kiosk use for multiple events or placements. Please determine the placement locations, potential dates, and details before filling out the use request form.

How far in advance should we request to use a kiosk?

The kiosk reservation calendar fills up very quickly, especially from April to August. We prefer you submit your kiosk request no less than 2 months ahead of time.  However, we recommend you submit a kiosk reservation request as soon as you know the dates of your event or have identified a placement location. 

Using the kiosk

How is the kiosk transported to and from my county?

Generally, each county is responsible for picking up and returning the kiosks to UC Davis or the host UCCE office if you are in southern California. Occasionally the kiosk can be transferred from one county to another to save on driving. This is determined on a case-by-case basis and cannot be guaranteed. We will make every effort to work with your schedule and try to save you time and fuel, when possible.

Who is responsible for the kiosk once it’s in our county?

Your county must delegate one person to be the contact for communication with UC IPM.  This person is responsible for arranging the kiosk transport, arranging the placement details, filling out necessary forms, and keeping track of loaned materials.

Will we be shown how to operate the kiosk when we pick it up?

Yes. Although the kiosk is simple to operate and very user-friendly, we will go over the operating procedures with you the first time your county uses a kiosk. You should expect to spend about 30 minutes in our office while we go over the kiosk operation with you.

Advertising the kiosk at your event or site.

We publicize all statewide kiosk placements on the UC IPM kiosk page. We encourage you to do additional advertisement for the kiosk at your event or placement location. We have prepared a news release template that you may use and modify for your event.  We suggest you send this out to your local newspaper.  For any additional advertising material or questions, please contact Karey Windbiel-Rojas.

Karey Windbiel-Rojas kwindbiel@ucdavis.edu
Mary Louise Flint mlflint@ucdavis.edu
